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HOW TO - View holds placed on my accounts within APCIRCUIT®

APCIRCUIT is the main system of our APCl eCU suite of electronic banking services.

1. Visit apcifcu.com and enter your APCIRCUIT ID and click “Continue.” Follow the prompts to complete
the login process.
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2. The View Holds option is available on the right side of the My Accounts Widget Box on the APCIRCUIT
home page.
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APCIRCUIT APCIPAY  OpenaChecking | Apply fora Loan

My APCIRCUIT Accounts ‘Order Checks Transactions Transfers

APCI Federal Credit Union » PC

Configure This Page

Transfer 0 0 Recent Transfers Q9
Transfer $: Date Name Amount View
07/26/16  S0001 PRIMARY SH -> 50004 SHARE DRAF $1.00 View

~

Froms 07/26/16 50001 PRIMARY SH -> 50004 SHARE DRAF $100  View
07/26116 80001 PRIMARY SH > S0004 SHARE DRAF $100  View
Ja . 07/25/16  S0004 SHARE DRAF > S0001 PRIMARY SH $10.00  View
i 07/2116 50004 SHARE DRAF -> S0002 ALTERNATE $100  View
Transfer () P G0
" Name Balance View
Messages 0o S 50003 ALTERNATE $5.67 Info Holds
No new Secure Messages D 50004 SHARE DRAF $24.00 Info Holds
R $ 50001 PRIMARY SH $13.34 Info Holds
- - S S0002 ALTERNATE $14.99 Info Holds
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3. Click the “Holds” option link to view any holds placed on your Credit Union accounts. Once selected,
any holds placed on your account(s) will be visible. Click the OK button to close your Holds Information

box.
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My APCIRCUIT Accounts Order Checks Transactions Transfers
APC| Federal Credit Union * PO

Configure This Page

Transfer © @ | RecentTransters (]
Transfer §: Date Name nount. View
: 07/26/16 0001 PRIVARY SH -> 50004 SHARE 5100  View

Description Effective Date Expiration Date Expiration Time Hold Amount Lal
From: 07126116 S0001 PRIMARY SH > SO004 SHARE VTR0 P 0000 o7 $1.00 1  View
07126/16  $0001 PRIMARY SH -> S0004 SHARE 5100 View
o 07/25/16 50004 SHARE DRAF > S0001 PRIMA 1000 View
v A
$1.00  View

07721116 S0004 SHARE DRAF -> 50002 ALTER

Transfer () P G
—_— Name Balance View

Messages © @ | S S0003ALTERNATE $5.67 Info Holds

No new Secure Messages D S0004 SHARE DRAF $2400 Info Holds

send Message () S 50001 PRIMARY SH $13.34 Info Holds

— 51499 Info Holds

S 50002 ALTERNATE
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--Select Format-- bt
No recent transactions for your selected accounts 2
—Select Range— v
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Scheduled Transfers
Amount View

4. You can also view holds placed on your account by clicking the “Services” tab and then select
“Continue” after the View Holds listing on the Services page.
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APCIRCUIT APCI PAY Open a Checking | Apply for a Loan Services

Services

Check Withdraw
Request a check to be mailed to the primary address on file. Continue

Loan Payoff Quote

Calculate your loan or line of credit payoff information. Continue
Transfer To Any APCI FCU Account
Transfer to any existing APCI FCU account. Continue
Update Address Information

Update your address and other contact information. Continue

View Holds
View account holds and pending electronic transactions.

Wire Transfer Form

Request a wire transfer. Continue
Open Sub Account
Qpen an Alternate Share(s) (limit 2) or Share Certificate account(s). Continue
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5. Any Account Holds or Pending Transactions will be visible on the View Holds page.
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Viw Holds |

Transactions are commanly panding when a merchant pre-authorizes a debit or credit card purchase. These holds will be released when the transaction clears your account or the expiration time is reached, whichever accurs first.

1t a hobd exgpives bifore e T u the | L P funels weill show as wvailable in your accomt even though they will be dedscted swhen the bransaction i comgleted. The Credil Union does oot controel She Eme tae
the and the funds are withdrawn from your account.

Account Holds
Hold Type [ Info: Hold Amount  Effective Date Expiration Date:
There are ne Account Holds Pending
Pending Transactions
Info: Amount Effective Date:

There are no Electrenic Transactions Pending
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